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B2: Ghi lai thong tin nhirng ngu @i

3: ln{

B3: Thdng nhat cach trién khai véi
lién quan (Quan doc, tho son,...) ky thuat vién thi cong

B4: Ghi nhan 16i
va chup anh hién trang

B5: Kiém tra san pham B6: Xac dinh ding tén 16i son
(tinh trang hién tai, han s dung,...) (Kién thure + Tai liéu 32 loi son)

B7: Xac dlnh nguyen nhan 16i
(Con ngu@i, San pham, Dung cu,
Méi truwd'ng, Quy trinh)

B8: Thong nhat hudng xtr ly B9: Bao cao két qua
cung v&i khach hang va chup hinh anh sau khi xtr ly

B10: In va lay xac nhan
bang van ban tir khach hang
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